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Last updated Product Memo

Date: 16/09/2018

Document: Fault Report_Streaming Restart_KK_WCS_16092018

To: WorldCast Systems / APT — Support

Cc:

Author: Ken Kearney / APT R&D Manager

Subject: Unintended Streaming Software Restart — Fault Report

Priority: High
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2.0 Notes on Product Verification Process and Regulatory Approval:

It should be noted that all WorldCast Systems - APT hardware and software products are designed to
the highest international standards and undergo a rigorous testing process before they are released
for use.

The appropriate regulatory approvals have been achieved for each hardware product and every rea-
sonable precaution is taken to ensure the system is released as a stable version including:

e Features and capabilities being specified by a highly skilled and experienced Product Man-
agement team
e The software itself is developed by a highly skilled and experienced staff using best known
methods in software and hardware development
e The system (Hardware and Software) is then tested by a highly skilled and experienced staff
to ensure that
o The features and capabilities implemented match what has been originally specified
o No new feature or capability has an impact on existing features or product stability
e  Our Product Management team then take the system through a Product Exam phase to en-
sure that
o Production have the tools they need to produce the improved product
o The Sales team have the skills and training necessary to deliver the update to the
market
o The Support Team have the skills and training necessary to support the update once
in the field

On rare occasions, faults can develop in the system and we maintain a tiered support team and full
reporting / tracking service to ensure that any issues are dealt with in an efficient manner.

This issue is an example of such a fault and this report documents the cause of the issue, the steps
taken to remedy and how a user can implement the fix in their own system.
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